


LET'S GET TOGETHER

ACCESSIBLE, INFORMED

Symbol TeleHealth is available via telephone or online face-to-face video
visit, depending on availability and your specific symptoms. Virtual visits can
cover most primary care needs, including everyday sick visits, well visits, follow-
ups, medication reviews, and possible exposure or symptoms related to viral
diseases — all from the comfort and safety of your home. During a virtual visit,
you and your Symbol provider can discuss any needed referral services or
medication options. And remember: Symbol serves eligible patients ages 2
and older.

Benefits of Symbol TeleHealth

Consistent care from your trusted Symbol Health Team; not a randomly-
assigned out-of-state provider

Virtual chronic disease management without leaving home

Address acute care needs promptly

Convenient appointment scheduling

Zero copay prescription pick-up at your Symbol Clinic nearby phormocy

or at-home delivery ‘ l\nl

100% HIPAA compliant y UUI
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LET'S GET WELL

ZERO COPAY, ONSITE DISPENSING OF

PRESCRIPTION ME

DICATION

Taking your medication as prescribed leads to better long-term health. Your Symbol Clinic
makes generic forms of your medicines available onsite/near-site, on the clock, and

copay-free for established Symbol patients.

>

Our medical providers must first physically
examine every patient before filling a
prescription ordered by another provider.
Be an established Symbol patient first.

Make an appointment with a Symbol
medical professional for a thorough,
private and HIPAA-compliant review of
your current medication list.

%

a

Only pre-packaged, generics, non-
controlled prescription medications, and
over-the-counter drugs will be dispensed
at Symbol Clinics as permitted by state
law.

Not every prescription medication is
available in generic form. Symbol works
with our patients to make sure you get
the best treatment.

If you're already taking any of these brand name medications,
Symbol offers them in generic form FREE OF COST to you

ANTIBIOTICS/ANTIVIRALS/ANTIFUNGALS

AMOXICILLIN BLOOD PRESSURE/CHOLESTEROL
AUGMENTIN CATAPRES
BACTROBAN COREG
CIPRO COZAAR
CLEOCIN CRESTOR
DIFLUCAN DIOVAN
DOXYCYCLINE HYDROCHLOROTHIAZIDE
FLAGYL HYZAAR
KEFLEX KLOR-CON
MACRODANTIN LIPITOR
OCUFLOX LOFIBRA
TAMIFLU LOPID
TRIDERM LOTENSIN
VALTREX MEVACOR
ZITHROMAX (Z-PAK) MICROZIDE
NORVASC
ASTHMA/COPD: INHALERS PLAVIX
PROAIR PRINIVIL
SINGULAIR TENORMIN
DIABETIC CARE TOPROL
AMARYL Insulin needles ZESTORETIC
GLUCOPHAGE Insulin syringes ZESTRIL
HUMALOG Glucose meters MENTAL HEALTH
METFORMIN Glucose sTrips AMITRIPTYLINE
NOVOLOG BUSPAR
SEMGLEE BUSPIRONE
GASTROINTESTINAL: ANTIEMETICS/ANTACIDS CELEXA
BENTYL CYMBALTA
MOTION SICKNESS (Meclizine) DESYREL
PROTONIX LEXAPRO
PEPCID PROZAC
PRILOSEC (Omeprazole) VENLAFAXINE
ZOFRAN WELLBUTRIN
ZOLOFT

HEART HEALTH:

MUSCULOSKELETAL/RHEUMATOLOGY

DICLOFENAC SODIUM
FLEXERIL

ROBAXIN

ZYLOPRIM

PAIN MEDICATIONS: NSAIDS/
ANTI-INFLAMMATORIES/HEADACHE
CELEBREX

DELTASONE

IBUPROFEN

IMITREX

INDOMETHACIN

MEDROL

MOBIC (Meloxicam)
PREDNISONE

TOPAMAX

REPRODUCTIVE HEALTH:
URINARY/SEXUAL/THYROID
CIALIS

ESTRACE

FLOMAX

OXYBUTYNIN CHLORIDE
PROVERA

SYNTHROID

TRI FEMYNOR

VIAGRA

RESPIRATORY: COUGH/COLD/ALLERGY
ALLEGRA

ATARAX

CHLOR-TRIMETON

FLONASE

PROMETHAZINE

TESSALON
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TOBACCO CESSATION:
Nicotine gums

Nicogine lozenges

Nicotine patches
WELLBUTRIN

Plus free, personal coaching!

i name
vider if

your prescription
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LET'S GET WELL

ZERO COPAY, ONSITE RAPID RESULTS

LABORATORY TESTING

Diagnostics begin with a thorough assessment of any patient. Don’'t spend more time away
from work than you have to in order to obfain the lab results you and your medical provider
need to take the next step in your treatment strategy.

Symbol Clinics can usually perform the same laboratory testing that other medical
professionals order. Results are also captured electronically in your Symbol medical record
system and you can see results populate promptly in your Patient Portal.

Symbol'’s onsite lab testing can include
the following screens and more:

. Point-of-Care Diagnostics (Rapid Testing)

- Strep Throat + Pregnancy (HCG) - COVID-19
+ Mono + Blood Glucose (sugars) + Lipid Panel including HDL, LDL, total
* Flu + Hemoglobin A1c cholesterol, triglycerides and more

Complex Lab Work — Specimens collected onsite at your Symbol Clinic but
processed offsite for further analysis. Test results are typically available within 24-48
hours.

. And More — Simply call your Symbol Clinic to ask about any other types of

laboratory testing that may have been recommended or ordered by your medical
professionals. Chances are, we can accommodate in-clinic testing without your
ever having to clock out to conduct the testl!
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LET'S BE WELL

PROACTIVE, PREVENTATIVE CARE

HEALTH COACHING

WHAT IS A HEALTH COACH?

Symbol Health Coaches are dieticians, certified health educators, nutritionists, certified trainers, and
exercise physiologists. This diverse feam of coaches in the Symbol system collaborate with Symbol Clinic
medical professionals fo design lifestyle management programs that, over time, improve the overall
health of program participants.

\WHAT CAN | EXPECT?

Judgment-free, on-the-clock We'll guide you through a
counseling at your Symbol progressive education series
clinic, where your personal targeting specific issues
wellness coach helps keep identified at your screening +
you on track and healthy! private counseling sessions.

Be on the lookout for healthy
challenges to compete
against your coworkers for
greater health and great
prizes.

Diabetes Are you a member of your
Dyslipidemia exclusive Facebook Group?
Hypertension Catch up on “Healthy Hacks”
Stress Management and motivational messages
Tobacco Cessation by requesting access today!

Monthly E-newsletters
faeturing health hints, tips,
and motivational messaging
to encourage program
participation.

Health Coaching sessions are Symbol Health Solutions know that
typically 20 minute live meetings in changing habits is hard. Sometimes
private settings. All coaching sessions you need someone you trust to

are completely confidential and inform, plan, motivate and hold
judgement-free. Your coach is here to you accountable to make healthier
listen and adyvise, not crificize. choices.

Symbol makes it fun to feel well! ] SymbOI®
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LET'S BE WELL

WE'RE PROUD TO BE YOUR GREATEST

Illness, Injury, Preventative Care and Chronic Condition Management
Symbol Health Solutions is your new home for patient-centered primary healthcare
andwellness coaching. Ourapproach toyour care begins with baseline information-
gathering, acute interventional treatment, sustained monitoring of your health
status, and personalized planning to prevent future adverse events. Symbol puts
people first. Our medical providers are ready to help each patient address more
urgent, real-fime healthcare needs, but also collaborate regularly with our health
coaches to help Symbol patients attain very personal lifestyle changes like losing
weight, quitting tobacco, getting more physically active, or improving dietary
habits. We're conveniently located to best serve your health and wellness needs.

Zero Copays, Zero Insurance Hassles

With SymbolHealth, you don’t everhave to worry about pulling out your wallet to pay
a copay for your visit to a Symbol Clinic. There's no copay for TeleHealth virtual calls
either. There's not a surcharge on the prescription medications distributed through
your Symbol Clinic. There's no charge to administer vaccines or other injectible
medications available at your Symbol Clinic, nor are there fees for medical supplies
like diabetic testing strips or glucose monitors. There's no charge for bloodwork
drawn or labs sampled and tested onsite. With Symbol, you don’t ever have to
deal with the hassles of insurance billing — no matter how many times you consult
your Symbol medical provider. You'll never see a bill from Symbol Health Solutions.

100% Private, HIPAA-Compliant Care

Your employer may be offering you access to Symbol services, but your personal
health information is completely secure, confidential, and is never shared with
your employer. Patient privacy is protected under federal HIPAA regulations, state
laws, local health department guidance, and ethical codes of health and wellness
professionals. Patfient information may not be disclosed without the informed,
explicit consent of the patient.
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